
1
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Water  and  SewerageWater  and  Sewerage

ProgramProgram

Mike Partlin

Senior Manager
Infrastructure and Funding
NSW Office of Water

The Program

• Partnership NSWALC-State for funding

• Improve water and sewerage services in 
eligible Aboriginal communities.

• Invest over $200 million

• Partnership LALC-LWU-NOW for delivery

• Strong support from your Associations
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What is funded

• Day to day operation
• Routine maintenance
• Backlog maintenance
• Emergency repairs
• Capital works
• Regular inspection
• Regular testing
• Management plans

Who is eligible

• Discrete Aboriginal communities

• Community land

• Community responsible

• Permanently inhabited
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The Program

• Program start 1 July 2008

• NOW is the program manager

• Steering Committee

• 60 Aboriginal communities approved

Progress

• 41 Aboriginal communities visited
• What is working

• What is not
• What are the expectations

• 8 receive full service

• 13 now receive improved service
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Long term commitment

• All local water utilities interested

• Aim is five year agreements
• adjusted for inflation

• outcomes documented

• Some have resource constraints

• All have restricted knowledge of asset 
condition

Interim arrangements

• Interim arrangements introduced
• no outcomes documented

• operate as best as can

• undertake condition assessment

• 3-6 months

• Early service improvement whilst LWU does 
“due diligence”
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Interim operation & maintenance

• Toomelah (Moree Plains)
• Cummeragunja (Murray)

• Mehi Crescent (Moree Plains)
• Stanley Village (Moree Plains)
• Summervale (Walcha)
• Malabugilmah
• Baryulgil Square

• Jubullum

Initial backlog maintenance

Baryulgil Square Bellbrook

Corindi Beach Cummeragunja

Jubullum Kamarah

Malabugilmah Summervale

Toomelah Walhallow

Wongala
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Service Agreement

• Standard agreement plus schedules

• LWU – LALC - NOW

• Responsibilities of each party

• Fees

• Adjust annually for inflation

• How to manage emergency and backlog

• Inspections

Management plans

• Management plans

• Australian Drinking Water Guidelines

• Preventive risk management

• Reliable provision of safe drinking water

• Safe and reliable removal of wastes

• Template

• Toomelah
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Funding

• Over $200 million over 25 years
• $8.4 million in 2009-10
• Annual indexation
• Pay for routine operation and maintenance 6 

monthly in advance
• Pay for backlog and emergency on 

completion (or progressive)
• Include LWU direct costs

What is next

• Site visits to remaining 19 communities

• Complete audits

• Develop long term proposals

• Execute agreements

• Management plans

• Advertise benefits
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• Sewage pumping station at Alice Edwards Village

• Meeting at Baryulgil Square
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• Reservoir at Bellbrook

• Main reservoirs at Cummeragunja
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• Swithcboard in sewage pumping station Cummeragunja

• New water tank at Cummeragunja
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• Water supply at Jubullum

• Toomelah
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• Reservoirs at Toomelah

• Meeting in Toomelah
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Integrated Water Cycle Integrated Water Cycle 
ManagementManagement

Mike Partlin

Senior Manager
Infrastructure and Funding
NSW Office of Water

IWCM – a short history

• Competition for water

• Integrated – supply and demand

• Start 2000

• August 2007 modified BPMG

• Concept expanded to become Evaluation

• Detailed, Simplified or No Strategy Study
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IWCM – support

• Funding

• Workshops

• Review of 
• scope of works
• draft reports

• Updated Scope of Works

• 7 information sheets

• Website

IWCM – progress

• 25 completed IWCMs
• 9 Strategy Studies underway
• 33 Evaluation Studies complete or underway

IWCM Progress
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IWCM – progress

• Completed studies cover 40% of customers

• Studies commenced or completed for 75% of customers

IWCM Progress
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Utility Customers Covered

IWCM – benefits

• Save 35% in a $200M program
• Infiltration/inflow controls
• Smart sewer network
• Understanding energy use
• Effluent reuse reduces water augmentation
• Closer cooperation between utilities
• Wider appreciation of issues
• Improved data acquisition
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IWCM – future

• Further assistance with climate change

• IWCMs assist LWUs:
• Working within completed Water Sharing Plans
• Optimising effluent reuse possibilities
• Improving customer information
• More focused monitoring data
• Adopting of relevant technology
• Asset management planning
• Customer agreed levels of service

IWCM – conclusion

• Focus on the most cost effective solution

• More effective and sustainable plans

• NOW always available to discuss and assist
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Plumbing & Drainage Regulations

• Framework complicated
• Plumbing code – NOW & CUPDR

• Licencing - OFT 
• Training - TAFE
• On-site inspections - 100+ water authorities

• Review
• Discussion paper

• 5 November 2008
• Options

Plumbing & Drainage Regulations

• Submissions 

• Targeted consultation

• Recognised concerns
• protection
• qualifications
• revenue

• Reforms
• Single regulator model in OFT
• Inspection and compliance regime
• Adoption of Plumbing Code of Australia
• Communication strategy
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Plumbing & Drainage Regulations

• OFT leading implementation

• OFT detailed consultation

• Report to Government early 2010

• Implement mid 2010

• Contact officer Tony Stanley
• 9895-0551

• PlumbingReforms@oft.commerce.nsw.gov.au

Any questions


