Online Registration Now Open!

Register online by Tuesday, 23 February 2010 at: www.TourismConference.lgsa.org.au.

Registration Fees

Fee (inc. GST)

Early Bird Registration (by 27 January 2010) $544.50
Conference Registration (by 23 February 2010) $599.00
Single Day Registration (Thursday or Friday) $299.50
The Business of Events Optional Session $77.00
Tourism Managers Exchange free
Breakfast, Yoga and Swimming (Optional Activity) $15.50
Darby Falls Observatory (Optional Activity) $15.50
Welcome Reception (extra tickets) $55.00
Conference Dinner (extra tickets) $110.00

Accommodation & Transport

Visit www.TourismConference.lgsa.org.au for information on how to get to Cowra and for centrally located

accommodation options to suit all budgets.

Sponsorship

If you are interested in sponsoring the conference, giving support or taking part in our trade display, please contact
Michelle Muller at the LGSA on (02) 9242 4000 or michelle.muller@Igsa.org.au.

Environmental Sustainability Commitment
The LGSA is committed to environmental sustainability at our events and conferences to reduce the impact on the
planet. Please visit www.TourismConference.lgsa.org.au for more information.
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Don’t miss NSW’s only Local Government focussed tourism conference

The 2010 conference program will discuss and examine The Business of Tourism: creating business opportunities,
understanding what funding is available, what programs may be applicable, debating who should hold the
responsibility for funding tourism with an underlying question — is tourism council business?

Topic streams will feature The Business of Events, The Business of Tourism Funding, The Business of Tourism
Marketing and Integrated Planning and The Business of Developing Cultural Tourism.

This conference will seek to create a framework to help mayors, councillors, tourism staff and industry representatives
strengthen their tourism strategy with sessions exploring:

¢ Why councils fund tourism and whether business levies or taxes should apply given funding for capacity building
to Regional Tourism Organisations will cease after 2011.

¢ Funding opportunities: Ausindustry, TQUAL, Regional Funding, International Incentive funding and case studies
from councils.

e Marketing models for Visitor Information Centres.

¢ The latest research into destination marketing.

¢ The site inspection will highlight regional cultural tourism and the various case studies will include metropolitan
examples of successful cultural tourism projects.

¢ A hands-on workshop using the cultural heritage site inspection as an example to create a collaborative
marketing strategy, a financial and stakeholder plan and a plan for community involvement and infrastructure.

Who should attend?

Anyone working in Local Government whose role involves: economic development, tourism planning and
operation, marketing management, special events, media, corporate services, town planning and cultural
services, transport and utilities, or education.

The Presidents and steering committee of the LGSA Tourism Conference feel that it is vital that senior management
understand tourism and integrate it into their strategic planning, therefore sessions are geared at Mayors, Councillors
and General Managers with an interest in developing tourism and creating successful strategies for revenue raising.

Why attend?

The annual Local Government tourism conference is the only conference that addresses issues pertinent to council
staff and management:

e learn from real Local Government case studies

network with other tourism, marketing and event professionals

meet and talk direct with staff from Tourism NSW and the directors of the Tourism Industry Council
¢ a diverse range of speakers

attend a site inspection relative to the program and workshop a real case study.

About Cowra

Cowra Shire is located in central New South Wales, 310km west of Sydney and attracts up to 50,000 visitors annually.
Cowra’s landscape features river flats to slopes, rolling hills and rugged wilderness areas and the Lachlan River Valley.

The Cowra Wine Region is defined by its warm days, cool nights and dry late summers which are perfect conditions
for ripening wine grapes. Cellar doors, local restaurants and special events such as the annual Food and Wine Festival
and the annual Cowra Wine Show highlight the local wines.

Cowra has a rich military history and is known as the site of the infamous breakout by Japanese prisoners from the
Cowra POW Camp. Other attractions include Australia’s World Peace Bell, the Cowra Japanese Garden, the Cowra
and Japanese War Cemeteries and the Replica Guard Tower.

Optional Sessions

Tourism Managers Exchange (TMX)

Wednesday, 10 March - 9:30am to 2:00pm

TIC and TNSW will once again present the TMX as an additional benefit for tourism managers attending the
Conference. It will be an open program to discuss issues pertinent to the operational management of tourism within
councils. Free of charge.

The Business of Events

Wednesday, 10 March - 2:00pm to 5:30pm

This session explores events in a tourism context, featuring: the impact of events in regional Australia, the new
NSW Event Safety Report and a session run by Events NSW focussing on planning, sponsorship and evaluation.
$77 per person.

The Social Program

Welcome Reception at The Mill Cellar Door

Wednesday, 10 March - 6:00pm to 8:00pm

Originally a flour mill opened on 13 February 1861 by the Walsh brothers, The Mill Cellar Door is Cowra’s oldest
building housing Windowrie Wines as well as offering a history into an amazing building.

Darby Falls Observatory (Optional Activity)

Wednesday, 10 March - 8:00pm to 11:00pm

Directly after the Welcome Reception, delegates who are would be star-gazers are invited to take a journey to Darbys
Falls to meet the local astronomer who will take you on a journey of the night sky. $75.50 per person.

Conference Dinner at the Cowra Japanese Garden

Thursday, 11 March - 7:30pm to 10:30pm

Opened in 1979, the multi award winning Cowra Japanese Garden is a must see at anytime of the year. On arrival,
delegates will be treated to local wines and canapés whilst wandering around with an audio tour to learn the beauty
of this magnificent garden. Guests will also be welcome to explore the Cultural Centre before dinner in the gardens.

Breakfast, Yoga and Swimming (Optional Activity)

Friday, 12 March - 7:30am to 8:30am

For those wanting a relaxing early morning start, there will be a short yoga session on the lush lawns at the Cowra
Aquatic Centre or alternatively swim some laps in the modern Olympic size pool. Following will be a delicious buffet
breakfast at the River Park Cafe. Please be prepared to head straight to the conference afterwards. $715.50 per person.



